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EMMNA STATEMENT OF COMMITMENT

1.1 This policy sets out England Netball’s position and approach towards bullying and harassment. England Netball believe 
that its employees and volunteers should be able to work and enjoy their sport without fear of being intimidated, harassed or
bullied. 

1.2 England Netball is committed to providing an environment which promotes good working relationships between service 
users, volunteers and members of staff. All employees and volunteers should be able to come to work or play sport without 
being intimidated, harassed or bullied. England Netball will not tolerate any such behaviour on the part of their employees or 
volunteers and will challenge bullying and harassment to create an environment where everyone is made to feel safe and 
able to enjoy their sport.

1.3 This policy defines bullying and harassment. It outlines a framework for dealing with a complaint of bullying and/or 
harassment and preventing this type of behaviour. 
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EMMNA STATEMENT OF COMMITMENT

1.4 England Netball will address and endeavour to eliminate harassment and bullying by:

a) Promoting a positive working and sporting environment where all staff, and volunteers are treated with dignity and 
respect. 
b) Ensure that allegations of harassment and bullying are fully investigated. 
c) Use the England Netball Codes of Conduct and Disciplinary Regulations where appropriate. 
d) Provide access to confidential support and where necessary counselling services.

1.5 This policy is also designed as a guide for netball providers, members and clubs to help;  

● Recognise bullying or harassing behaviour.  
● Respond to, and safely challenge bullying and harassment.  
● How to raise a complaint without fear of victimisation. 
● Seek assistance and support when addressing bullying and harassment
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SCOPE

2.1 This policy is mandatory and applies to England Netball employees, clubs, Regional Management Boards, 
County Netball Associations, and all volunteers acting in any capacity within netball where a separate policy does not 
exist. 

2.2 Where the policy references ‘employee’, it is also applicable to a worker but for avoidance of doubt, a worker 
does not have a contract of employment or the same employment rights as an employee. 

2.3 In some instances, clubs in association with Regional Management Boards and County Netball Associations, 
may have adopted separate anti-bullying and harassment policies which apply and should be followed. For additional 
information please refer to Appendix B guidance notes.
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DEFINITION

3.1 Definition of terms: There are many definitions of harassment or bullying. For practical purposes harassment and 
bullying involves something that is unwelcome, unwanted and causes a detrimental effect. 

Harassment: Is unwanted conduct with the purpose or effect of violating a person’s dignity or creating an 
intimidating, hostile, degrading, humiliating or offensive environment for that individual. Harassment has a legal 
definition under the Equality Act 2010 when this unwanted conduct is related to a relevant protected characteristic. 

Harassment can take many forms. For example, abusive language, name calling, offensive screen savers, jokes, 
offensive emails, texts, cruel or offensive postings on social media sites. It can also include spoken or written words. 

The conduct is unwanted in the sense of unwelcomed or uninvited, even if the victim has not expressly 
communicated to the harasser that they object to the behaviour. A serious one-off incident, for example forwarding a 
pornographic email, can be classed as harassment. 
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DEFINITION

Bullying: Can be defined as unwelcome, malicious, insulting, offensive or intimidating behaviour or treatment by one 
individual, or groups which may be persistent or an isolated incident. 

Bullying can involve misuse or abuse of power or a group may bully an individual. 

Direct Discrimination: This occurs when a person directly discriminates against another person because of a 
‘protected characteristic, where they treat them less favourably than they treat or would treat others. 

It is direct discrimination when the person who engages in less favourable treatment is influenced at least in part 
(consciously or subconsciously), by the protected characteristic (for example, a person’s sex, race or disability).
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DEFINITION

Victimisation: Victimisation has a specific meaning under the Equality Act 2010. It is subjecting someone to less 
favourable treatment because they have made a complaint of discrimination, lodged a grievance, supporting a 
colleagues’ grievance or bringing a tribunal claim alleging discrimination or harassment. 

Examples of victimising behaviour could include being:  

● Bullied or belittled;  
● Ostracised or excluded, having tasks removed;  
● Denied promotion;  
● Denied bonuses paid to comparable colleagues: or  
● Given a poor reference.
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FORMS OF BULLYING AND HARASSMENT

4.1 Bullying and harassment can take many forms but can include;  

➔ Spreading malicious rumours, or insulting someone by word or behaviour, particularly on the grounds of race, gender, disability, sexual 
orientation, religion or belief and age.  

➔ Passing derogatory comments about particular groups or individuals that are racist, sexist, disablist, homophobic, ageist, anti-religious or 
against someone’s belief.  

➔ The display of offensive material such as pornography or racist literature.  
➔ Copying or forwarding emails or memos that are about someone to others who do not need to know.  
➔ Ridiculing or demeaning someone, picking on them or setting them up to fail.  
➔ Gossip or speculation about someone’s sexual orientation.  
➔ Exclusion or victimisation.  
➔ Unfair treatment.  
➔ Overbearing supervision or other misuse of power or position.  
➔ Unwelcome sexual advances, touching or standing too close.  
➔ Making threats or comments about job security without foundation.  
➔ Deliberately undermining an individual by overloading and constant criticism.  
➔ Preventing individuals progressing by intentionally blocking promotion or training opportunities.  
➔ Making derogatory comments towards another individual or spreading rumours about an individual through social networking sites e.g. 

Facebook or Twitter.  Single or multiple incidents.
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APPLICATION OF THE POLICY

5.1 England Netball employees should report bullying or harassment by using the England Netball Grievance Procedure.

5.2 The following process should be followed when dealing with complaints of bullying and harassment by England Netball 
volunteers. 

5.3 England Netball’s aim when dealing with any complaints of harassment, is to swiftly resolve the problem in such a way 
as to maintain as far as possible a reasonable working environment for all parties concerned, confidentially and sensitively 
with due respect for the rights of the victim. 

5.4 Everyone connected with netball have a duty to challenge conduct or language, which has the potential to offend or 
humiliate another person whether an employee or volunteer. 

10



APPLICATION OF THE POLICY

5.5 The harassment and bullying procedure puts into practical effect the principles contained in the policy. The procedure 
recognises that victims of harassment want it to stop and for action to be taken against the perpetrator to stop it reoccurring 
again. This procedure aims to:

● Enable complaints to be investigated and dealt with as discreetly, effectively and sensitively as possible.  
● Develop a working environment, where harassment is known to be unacceptable and where individuals feel able to 

raise complaints and be confident that management will act appropriately.  
● Provide support, respect and understanding of a person’s rights as an individual. 

5.6 To report bullying or harassment at your netball club please contact your local club Safeguarding Officer or the England 
Men’s and Mixed Netball Player Welfare Officer in confidence by email: XXXXXXXX
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APPLICATION OF THE POLICY - INFORMAL STAGE

5.7 One of the objectives in England Netballs strategy is to establish a safe, fair and inclusive sporting environment. The 
promotion of respect, good sportsmanship, high standards of behaviour and ethics are fundamental to this objective. The 
Code of Conduct set out standards and expectations that are applicable to every volunteer. Bullying or Harassment are 
taken seriously and are a breach of the Code of Conduct which if proven could result in disciplinary action. 

5.8 The informal stage of this procedure can be used as a constructive means of dealing with any harassment and bullying 
complaint. The informal stage may involve the club Safeguarding Officer arranging a meeting with the individual and the 
alleged perpetrator(s), either with a third party or through a mediation process in a hope that the concerns can be 
addressed. 

5.9 Mediation can be a good way of dealing with bullying, discrimination or harassment situations depending upon the 
nature of any allegations. Please refer to the England Netball guide to mediation. 
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APPLICATION OF THE POLICY - INFORMAL STAGE

5.10 Where possible, individuals who feel that they have been the subject of bullying or harassment should be encouraged 
to resolve the problem informally if they wish to do so. Advantages of dealing with such matters informally include:

● Resolve any misunderstandings at an early stage and before the problem becomes difficult to resolve.  
● Giving the parties involved an opportunity to explain their perspective on the issue.  
● Allows both parties to agree a way forward, change their behaviour and where possible maintain a working 

relationship.  
● Minimise the stress experienced by the parties involved.  
● The matter is kept confidential between the parties concerned.

5.11 Dealing with the matter informally involves raising the issue directly with the alleged perpetrator(s), either verbally or in 
writing. The individual raising the concern is advised to keep a record of the incident(s) and instances of unacceptable 
behaviour, so that these can be used during discussions. 
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APPLICATION OF THE POLICY - INFORMAL STAGE

5.12 Where the individual finds it difficult to pursue the matter alone, they may wish to seek support from a colleague, 
England Netball manager or someone else within England 6 Netball who may make the initial approach if required.

5.13 The person offering support should treat the matter sensitively and in confidence and act in accordance with the 
wishes of the individual who raised the concern. 

5.14 In communicating with the alleged perpetrator either face to face or via letter, it is very important they are informed that 
their conduct is unacceptable or unwelcome and the effect that it is having on the individual. Notes should be kept of any 
discussion and of any further incidents. 

5.15 Where informal action including mediation (where appropriate) has not resolved the issue or is inappropriate in the 
circumstances, the individual may choose to move to the formal stage of the procedure. Where the individual decides not to 
pursue their complaint formally, England Netball may still initiate formal action if the alleged behaviour is of a serious nature 
that cannot be ignored, and a formal investigation is required. 
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APPLICATION OF THE POLICY - FORMAL ACTION
5.16 If the informal stage has not been successful or where it is inappropriate in the circumstances, the individual may 
pursue the complaint through formal action. In this case they must register a formal complaint without any unreasonable 
delay. 

5.17 To register a formal complaint, an individual must complete the Harassment and Bullying Complaints Form (attached 
as appendix A) which is also available on the England Netball website. 

5.18 The complaint must include details of the most recent incident(s), the name of the alleged harasser and returned to the 
local Safeguarding Officer at the netball club, or if this is not possible by post marked private and confidential for the 
attention of the Compliance Manager at England Netball head office. 

5.19 Once the complaint has been received an acknowledgment letter will be sent and a meeting arranged to discuss the 
complaint with the club Safeguarding Officer or Compliance Manager. The club Safeguarding Officer will liaise with the 
Compliance Manager regarding any investigation. In the event of an investigation the complainant will be advised of the 
name of the Investigating Officer. The alleged perpetrator(s) will be informed of the nature of the complaint against them. 
Consideration will also be given to any changes to working arrangements whilst the investigation is ongoing. 
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APPLICATION OF THE POLICY - FORMAL ACTION

5.20 Complaints will be treated seriously, and any investigation will be conducted thoroughly, impartially and promptly. 

5.21 All parties (including witnesses) will be required to maintain strict confidentiality throughout the investigation. 

5.22 The Investigating Officer is responsible for keeping both the complainant and alleged perpetrator(s) informed 
simultaneously about the progress of the investigation. The investigation will conclude with a report to the Compliance 
Manager. The report will summarise the findings of the allegation(s). The findings will be considered by 7 England Netball 
before any decision is made on whether further action should be taken. 
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ROLES AND RESPONSIBILITIES
6.1 Managers, Club Safeguarding Officers and the England Netball Board all have a responsibility for the implementation of 
this policy note and for ensuring that all volunteers have an awareness of it and for taking the necessary action to comply 
with its principles. 

Volunteers and Employees: All have a responsibility to help create an environment free from harassment by treating their 
colleagues with dignity and respect.

Club Safeguarding Officer: The initial point of contact relating to any complaints of bullying and harassment. Responsible 
to dealing with issues informally and if necessary formal complaints under this policy note.

Complainant: Person who lodges the complaint.

England Netball Manager: An England Netball Manager may be asked to support the local Safeguarding Officer, and 
where appropriate, to informally deal with workplace situations which are brought to their attention. In cases where the 
alleged bullying and harassment cannot be dealt with informally they are responsible for advising the individual how to 
formally lodge a complaint.
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APPLICATION OF THE POLICY - FORMAL ACTION

Investigating Officer: The nominated Manager is responsible for investigating the complaint under the formal stage of the 
bullying and harassment policy note. The Investigating Officer is responsible for keeping both the complainant and alleged 
perpetrator(s) informed simultaneously about the progress of the investigation. The HR Department should also be kept up 
to date with the progress of any investigation. On completion of the investigation the Investigating Officer is responsible for 
providing the Compliance Manager with a report of the allegations together with any recommendations. 

Compliance Officer: Employed by England Netball and is responsible for monitoring, collecting data on complaints 
received. The responsibility also includes logging, identifying and supporting Safeguarding Officers who are tasked with 
dealing with complaints under the bullying 8 and harassment policy note.
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MONITORING, AUDIT AND REVIEW

7.1 The Compliance Manager will be responsible for reviewing and updating the policy in line with any new legislation or 
statutory changes. This anti-bullying and harassment policy will remain in force until it is amended, replaced or withdrawn. 

7.2 All personal information will be held fairly, lawfully and securely in accordance with data protection laws and the England 
Netball Privacy Policy. 

7.3 Monitoring complaints of harassment, both informally and formally, is important to provide information to the Board on 
the type of complaints received, areas which need addressing and any training which may be required.
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SOURCES OF SUPPORT
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National Bullying Helpline
http://www.nationalbullyinghelpline.co.uk

Tel: 0845 22 55 787 
Mobile: 07734 701221

Cyber Smile Foundation http://www.cybersmile.org
email: help@cybersmile.org

Stop text bullying http://www.stoptextbully.com

Bullying UK
www.bullying.co.uk

email: help@bullying.co.uk 
Te:l 0800 800 2222

NSPCC 
www.nspcc.org.uk

Helpline 18 or under: 0800 1111 
NSPCC Helpline: 0808 800 5000

Anti-Bullying Alliance http://www.anti-bullyingalliance.org.uk
email: aba@ncb.org.uk

Get Connected http://www.getconnected.org.uk
Tel: 0808 808 4994

England Netball Compliance Team XXXX@XXXXX

http://www.nationalbullyinghelpline.co.uk
http://www.cybersmile.org
http://www.stoptextbully.com
http://www.bullying.co.uk
http://www.nspcc.org.uk
http://www.anti-bullyingalliance.org.uk
http://www.getconnected.org.uk


RELATED DOCUMENTS
A copy of the below can be emailed to you by requesting from 
emmnasafeguarding@gmail.com

8.1 England Netball Grievance Procedure 

8.2 Appendix A – Bullying and Harassment Complaints Form 

8.3 Appendix B- Guidance for clubs; coaches, volunteers and officials, parents/carers and young people.
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